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ACVA MEMBERS QP QUESTIONS OF NOTE 
2019-2020 

 

1. Benefits Backlog 

Asked by Phil McColeman (Brantford-Brant, Ontario – CPC)  
 

January 28, 2020 
 

Mr. Phil McColeman: Mr. Speaker, CTV, Global News and the Toronto Star 
have all reported that 40,000 Veterans are trapped in a benefit backlog 
boondoggle of the government's own making. Yesterday I asked the minister how 
many Veterans are currently waiting longer than the 16-week standard for a 
decision on their benefits. He did not answer, so I will ask again. How many 
Veterans are currently waiting longer than the 16-week standard for a decision 
on their benefits? 
 
Hon. Lawrence MacAuley: Mr. Speaker, as I said yesterday, I wish my hon. 
colleague, when he was in government, had not fired the thousand people that 
we needed so badly in Veterans Affairs, but we have picked up the problem and 
we are going to solve the problem— […] Thank you very much, Mr. Speaker, and 
again I will tell my hon. colleague that yes, we understood the problem. That is 
why we invested $10 billion over six years in Veterans Affairs. That is why we are 
revamping the system. It is so that we will be able to deal with the backlog that 
exists in Veterans Affairs, which is not acceptable. 
It is important to note too that current applications have about doubled, and we 
have hired 700 new people. We will solve the problem. 

 
January 27, 2020 

 
Mr. Phil McColeman: Mr. Speaker, 40,000 Veterans are trapped in a benefits 
backlog boondoggle of the current government's own making. Unable to access 
the medical benefits they have earned, many of these Veterans have been 
waiting over two years for a decision. There was no backlog in 2015 and 2016. 
I have a simple question. How many Veterans are currently waiting longer than 
16 weeks, which is the standard, for a decision on their benefits? 
 
Hon. Lawrence MacAuley: Mr. Speaker, I appreciate my hon. colleague's 
concern, but I wish he would have had the same amount of concern when he and 
his government fired a thousand Veterans Affairs workers. That is what 
happened. 
The fact is that the application process has practically doubled. About twice as 
many people have applied for Veterans benefits. We have hired 700 people. I 
can assure my hon. colleague that this situation will be rectified by hiring people 
and taking care of Veterans. 

 
Asked by Rachel Blaney (North Island-Powell River, British Columbia – NDP) 



 

2 

 

 
May 30, 2019 

 
Ms. Rachel Blaney: Mr. Speaker, while the Liberals announced funding to deal 
with the backlog at Veterans Affairs, it is clear that the system is still broken. 
One Veteran has been waiting over a year for a decision that VAC says takes 16 
weeks. He is not the only one. VAC is currently processing claims from October 
2017. 
Could the minister explain to Veterans and the House why, with this new 
investment that is meant to help the process happen faster, they are still waiting, 
in some cases years, for the help they so desperately need? 
 
Hon. Lawrence MacAuley: Mr. Speaker, I can assure my hon. colleague that 
our government is committed to making sure we deliver for Veterans. Yes, we did 
invest 10 billion new dollars, which included $42 million to address the backlog. 
We hired 630 new front-line staff because there was a major reduction in front-
line staff. 
It is also important to realize the 66% increase in applications to Veterans Affairs 
because Veterans Affairs says yes more often. We take care of our Veterans. 

 
April 30, 2019 

 
Ms. Rachel Blaney: Mr. Speaker, Veterans are tired of waiting for services. The 
Liberals have still not hired enough case managers to meet the needs of 
Veterans in a timely manner. The case managers are essential, as they serve as 
a first point of contact and are key for severely disabled Veterans, who face 
significant red tape. The ratio of case managers falls short of the Liberals' 
promise. 
Veterans should have access to the benefits they are entitled to for serving our 
country. When will the promised number of case managers finally be hired? 
 
Hon. Lawrence MacAuley: Mr. Speaker, my hon. colleague is well aware that 
the previous Conservative government gutted the funding in the Department of 
Veterans Affairs. In fact, when it was done, there were only 190 case workers. 
Because of our investment in 2015, now there are well over 400 case workers at 
Veterans Affairs. In fact, we say yes to Veterans when they come forward for 
help, which means that there is an over 60% increase in applications. Yes, we 
have supported and we will continue to support Veterans in this country. 
 
*redacted* 
 
Right Hon. Justin Trudeau: Mr. Speaker, over the past five years, we have 
reversed the shameful legacy of Conservative attacks on Veterans. They cut 
over 1,000 jobs from Veterans' services in Canada and shuttered nine Veterans 
Affairs offices. 
Over the past years, we have invested in supports for our Veterans and for their 
families, making sure they have the tools they need to lead fulfilled and 
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successful lives in Canada after their military service. We thank them deeply for 
their service and will continue to invest in the things they need, unlike what the 
Conservative government did before. 
 
Asked by Phil McColeman (Brantford-Brant, Ontario – CPC) 

 
June 19, 2019 

 
Mr. Phil McColeman: *redacted* 
 
Right Hon. Justin Trudeau: Mr. Speaker, the member opposite well knows that 
he was part of a Conservative Party that nickel-and-dimed Veterans and used 
them for photo ops, while shutting down their offices to balance the budget at all 
costs. 
The reality is we invested $10 billion in our Veterans over the past four years to 
give them more support, more help for them and for their families, and to reopen 
the Veterans offices. We have done more to support those men and women who 
have served our country so valiantly than the Conservatives ever had done when 
they were in government. 
 

2. Lapsed Funding 

Asked by Phil McColeman (Brantford-Brant, Ontario – CPC) 
 

February 3, 2020 
 

Mr. Phil McColeman: Mr. Speaker, in 2019 the Liberals left $105 million meant 

for Veterans unspent. This, despite the Prime Minister promising he would not do 

so if elected, and after telling Canadian Veterans that they were asking for more 

than the government could give. 

How much of this $105 million would have been given to Veterans if they were 

not trapped in the benefits backlog boondoggle of the Liberal government's 

making? 

 

Hon. Lawrence MacAuley:  Mr. Speaker, I appreciate my hon. colleague's 
question, but I wish the member for Brantford—Brant had that feeling when the 
Conservative government was in power. In fact, when the Conservatives were in 
power, they fired 1,000 employees, which really cut and hurt the Department of 
Veterans Affairs. 
Our government invested $10 billion in the Department of Veterans Affairs and 
also in benefits that are demand-driven. We always make sure that the funding is 
there for every Veteran who is qualified to receive benefits. 

 
Asked by Rachel Blaney (North Island-Powell River, British Columbia – NDP) 

 
February 3, 2020 
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Ms. Rachel Blaney: Mr. Speaker, this House unanimously passed an NDP 
motion to help Veterans by automatically carrying forward unspent funds to the 
following year. This did not happen. 
Last year alone, the Liberal government shortchanged Veterans by $381 million. 
While the department is facing staggering backlogs of disability claims and failing 
on more than half of its service standards, Veterans are struggling to get their 
basic needs met. 
Why is the government breaking promises to our Veterans? 
 
Hon. Lawrence MacAuley: Mr. Speaker, I know my hon. colleague cares. 
The fact is that our benefits are demand-driven. This means that the money is 
always there for Veterans. We are not leaving any money unspent. We are 
making sure that the money is always available. 
In Veterans Affairs, our job is to improve our benefits and care for our Veterans. I 
can assure my hon. colleague that is what we are doing, and that is what we will 
continue to do. 
 
Ms. Rachel Blaney: Mr. Speaker, over $100 million this year alone was left on 
the table. When we know Veterans are struggling every day to get some of their 
key supports met, we know that we have to see the government do better. 
I want to repeat that there was a unanimous motion where we all agreed, across 
every party in the House, to take care of Veterans who we know are on wait-lists, 
waiting for the immediate services that they need now. We know that the service 
standards are not even close to meeting their targets, and we know that workers 
are getting burnt out every single day. 
Why does this money continue to be left on the table? 
 
Hon. Lawrence MacAuley: Mr. Speaker, again, my hon. colleague truly cares, 
but in fact we have hired quite a number of case workers. In fact, the previous 
government had fired most of them. We now have over 500 case workers. 
As I indicated, our programs would be demand-driven, and the money— […] Mr. 
Speaker, as I indicated, we had a lot of work to do when we formed government. 
Along with that we invested $10 billion in Veterans' benefits. 
As I said before, we have and will continue to make sure that our Veterans in this 
country are cared for. 
 

3. Mefloquine 

Asked by Cathay Wagantall (Yorkton-Melville, Saskatchewan  – CPC) 
 

May 31, 2019 
 

Mrs. Cathay Wagantall: Mr. Speaker, our allies have all moved forward in caring 
for their Veterans injured by mefloquine, but our Prime Minister has ignored their 
research, their recognition of the damage done and their support for their injured 
soldiers. 
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This week, the Royal Canadian Legion announced a grant for Dr. Remington 
Nevin and the Quinism Foundation to study mefloquine toxicity within Canada's 
Veteran population. 
Why, then, are the Liberals on committee showing such disrespect for our legion 
and our Veterans by trying to defame Dr. Nevin's expertise and research? 

 
Mr. Stéphane Lauzon: Mr. Speaker, I want to thank my colleague for her 
interest in this file. 
The well-being of Veterans and Canadians is our top priority. 96% of applications 
of post-traumatic stress disorder are approved, and we are working to provide 
Veterans with the mental health support they need as quickly as possible. 
The opposition had 10 years to provide that support and work on the mefloquine 
and mental health files, as Veterans wanted. 
Instead, they spent their time in office slashing services and balancing the budget 
while Veterans suffered. 
 

4. Pension For Life 

Asked by Cathay Wagantall (Yorkton-Melville, Saskatchewan  – CPC) 
 

May 30, 2019 
 
Mrs. Cathay Wagantall: Mr. Speaker, *redacted* has exposed another blow to 
Veterans in the pension for life scam. Veterans with the same injury applying 
before and after April 1 are not treated equally. Under the Liberals' new plan, 
Veterans will receive less. Why do the Liberals think that Veterans with the same 
injury should not be compensated equally? 
Even *redacted* Liberal member of Parliament agrees that this is unacceptable 
and reached out to the Prime Minister. Will the Prime Minister reverse his cuts to 
Veterans, or does he still believe they are simply asking too much? 
 
Hon. Lawrence MacAuley: Mr. Speaker, we have always made sure that we 
take care of our Veterans, and we always will. The well-being and financial 
security of our Veterans are vitally important. 
I want to be very clear. Injured Veterans will be better off under the pension for 
life than they would have been under the previous government's policy. 
 

February 22, 2019 
 

Mrs. Cathay Wagantall: Madam Speaker, the Parliamentary Budget Officer has 
confirmed what Veterans knew and the Prime Minister denied. The pension for 
life scheme falls so short of what Veterans were promised that it is reprehensible 
to Canadians. The report sent a shudder throughout the Veterans community by 
revealing our most severely and permanently injured will receive, on average, 
$300,000 less under the Liberal pension scam. 
Why must Canada's most vulnerable injured soldiers and their families pay for 
the Prime Minister's mistakes? 
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Hon. Harjit S. Sajjan: Madam Speaker, our government is committed to 
ensuring our Veterans receive the benefits and support that they deserve. The 
needs of Canada's Veterans have changed significantly over the past 100 years 
since the Pension Act was introduced, and our support needs to change with it. 
Thanks to our government's $10-billion investments, all Veterans today, including 
the most vulnerable, are better off than they were under the Harper 
Conservatives. 

 
Asked by Phil McColeman (Brantford-Brant, Ontario – CPC) 

 
May 29, 2019 

  
Mr. Phil McColeman: Mr. Speaker, the Liberals have been forced to confirm that 
they are cutting benefits for Veterans with severe and permanent injuries under 
the Prime Minister's Veterans pension scheme. Veterans like *redacted* have 
received letters that provide proof of the Prime Minister's betrayal. Even Liberal 
members of Parliament are calling this unacceptable. 
Does the Prime Minister agree with his Liberal MP from Nova Scotia, or does he 
still think Veterans are asking for too much? 
 
Right Hon. Justin Trudeau: Mr. Speaker, the well-being and financial security 
of our Veterans has been our priority ever since we took office, because the 
Conservatives gutted Veterans Affairs to balance the budget and used them for 
photo ops. 
We made investments of over $10 billion in new dollars in Canada's Veterans so 
they are better supported. We are delivering on the promise to reintroduce the 
new pension for life, and that policy was designed so that every injured Veteran 
is better off under our new system than they were under the old one. I have 
instructed Veterans Affairs to ensure that that is the case in every single case. 

 

5. Indexation 

Asked by Rachel Blaney (North Island-Powell River, British Columbia – NDP) 
 

April 8, 2019 
 

Ms. Rachel Blaney: Mr. Speaker, last year the Liberal government began taxing 
Veterans' career impact allowances as capital gains. 
Veterans can no longer split that income with their spouses, which for some 
means going from receiving a $4,000 tax rebate to owing the government $800. 
VAC has corrected some cases and refused to fix others. Veterans should not be 
caught up in the middle of government departments not wanting to take 
responsibility for their mistakes. 
Will the Liberals commit to fixing this for all Veterans? 
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Mr. Stéphane Lauzon: Mr. Speaker, the well-being of Veterans and their 
families is a priority for us, as my colleague opposite is well aware. Benefits and 
indexation are also part of that. We are taking this issue very seriously and we 
will compensate all Veterans fairly. 

 

6. Mental Health Support 

Asked by Cathay Wagantall (Yorkton-Melville, Saskatchewan  – CPC) 
 

December 13, 2019 
 

Mrs. Cathay Wagantall: Mr. Speaker, Veterans Affairs is shutting down mental 
health services for Veterans' families while it creates new criteria. Family 
members are going to have to reapply and they are terrified because they know 
that right now Veterans Affairs has a backlog of over 40,000 cases. 
The Liberal government in its throne speech promised better mental health care 
for our Veterans and their families, so why are Veterans' spouses and their 
children being punished when the Minister of Veterans Affairs *redacted* 
 
Hon. Lawrence MacAuley: Mr. Speaker, I can confirm for my hon. colleague 
that my department has not changed its policy regarding mental health services 
for family members. If support to family members is required as part of a 
Veteran's treatment plan, they will receive that support. *redacted* 
 
Asked by Rachel Blaney (North Island-Powell River, British Columbia – NDP) 

 
April 4, 2019 

 
Ms. Rachel Blaney: Mr. Speaker, Veterans Affairs shortened its psychological 
questionnaire, which is filled out by mental health providers. The changes 
resulted in the removal of questions that allow health professionals to ensure a 
proper diagnosis of PTSD. Without it, Veterans will not qualify for the support 
they are entitled to and desperately need. What is shocking is that the minister 
ignored his own mental health advisory panel that deals with these very issues. 
Will the minister listen to these health providers and ensure that Veterans get the 
proper support they require? 
 
Mr. Stéphane Lauzon: Mr. Speaker, the well-being of our Veterans is our 
number one priority, and our government is committed to moving forward on 
mental health. We have opened a centre of excellence on post-traumatic stress 
disorder, and Veterans Affairs Canada is working with more than 4,000 health 
professionals. It is also important to note that, thanks to the streamlined process 
we have put in place, the current approval rate is 97%. The opposition had 10 
years to provide mental health support to Veterans, but it was too busy axing 
essential services and trying to balance the budget at the expense of Veterans. 
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7. Service Standards 
Asked by Rachel Blaney (North Island-Powell River, British Columbia – NDP) 

 
April 2, 2019 

 
Ms. Rachel Blaney: Mr. Speaker, Veterans Affairs Canada has yet again failed 
to meet its service standards in two-thirds of its programs. Some results were as 
low as 23%. That is not acceptable. Most programs had even worse results than 
in the previous year. The problem continues. 
The Liberals have had plenty of time to fix things for Veterans, and have failed to 
do so. It is an insult to every Canadian who has served this country. What will the 
government do to serve the people who served us so well? 
 
Mr. Stéphane Lauzon: Mr. Speaker, our government is determined to serve 
Canada's Veterans and to provide them with the care and support they need. 
We have invested over $10 billion in additional funding for Canadian Veterans 
and their families, particularly by launching the pension for life, creating an 
education and training benefit, and restoring access to critical support, access 
that the Conservatives had cut for 10 years. They made cuts to PTSD treatment 
centres and doctor positions. We have restored the confidence of Veterans. 
 

8. Afghanistan Memorial 
Asked by Phil McColeman (Brantford-Brant, Ontario – CPC) 
 

May 28, 2019 
  

Mr. Phil McColeman: Mr. Speaker, the Minister of National Defence knew in 
advance that the families of the fallen would be excluded from the Afghanistan 
memorial dedication. He was there, after making this cruel and heartless 
decision. Canadians have witnessed his government's shameful contempt for 
those who gave their lives. Why would he dishonour his position and approve 
such a ceremony? 

 
Hon. Harjit S. Sajjan: Mr. Speaker, as I said in the House yesterday, and 
outside to the media, I offer my heartfelt apologies to the families of the fallen for 
this ceremony. The families of our fallen will always have access to this memorial 
and an appropriate ceremony will be organized for them.  
I would ask the member opposite to stop playing politics and trying to make it 
seem like the Conservatives have a better monopoly. 
We went to the Party Under the Stars. We publicly stand together and we ask the 
member to stand together and— 

 
May 27, 2019 
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Mr. Phil McColeman: Mr. Speaker, to dedicate the memorial to our Afghanistan 
heroes and to exclude the families of the fallen from participating in that 
ceremony is not only insulting to those who gave their lives, it is cruel to the 
families and shameful. 
The chief of the defence staff has already done the right thing and apologized, 
but the Minister of National Defence was at the secret ceremony and obviously 
knew of the details in advance. Why did he approve a secret ceremony for the 
Afghanistan memorial? 

 
Hon. Harjit S. Sajjan: Mr. Speaker, I want to take this opportunity to offer my 
heartfelt apologies to the families of the fallen. As the chief of the defence staff 
has already written a letter to all the families, we will direct the department to 
make sure that this hall and memorial will be made accessible to all the families. 
It will be done in an appropriate manner. We will always honour the families of 
the fallen.  
 
Asked by Cathay Wagantall (Yorkton-Melville, Saskatchewan  – CPC) 

 
May 17, 2019 

 
Mrs. Cathay Wagantall: Mr. Speaker, on Monday, a secret dedication service 
was held for the Afghanistan Memorial Hall, tucked away in National Defence 
headquarters. The public was not invited and are not allowed to visit in the future. 
Veterans and families of the fallen were shut out of the ceremony. What a 
despicable lack of respect for those who made the ultimate sacrifice on the 
battlefields of Afghanistan. 
Afghan Veterans and Veterans' families want to know who of the last four 
Ministers of Veterans Affairs let them down, or was it all of them? 
 
Mr. Stéphane Lauzon: Mr. Speaker, those who serve Canada are a priority for 
our government. We do not play political games when it comes to our 
responsibilities or paying tribute to our Veterans. The memorial will be built. The 
commemoration will occur. The families will have access. I assure the House that 
we care about commemorating this event, which is so important for Canada. 
 

9. VE Day Commemoration Videos 

Asked by Dane Lloyd (Sturgeon River-Parkland, Alberta – CPC) 
 

May 10, 2019 
 
Mr. Dane Lloyd: Madam Speaker, this year Canada commemorates 74 years of 
victory in Europe, a day to remember the defeat of the Nazi empire. This is a day 
to honour those who gave their lives. 
However, after carelessness on the minister's part, Canadians were shocked to 
see German soldiers on ads to celebrate our Canadian warriors. How many 
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levels of vetting did these ads go through? How could the minister and his office 
allow these careless and offensive ads to go forward? 
 
Hon. Lawrence MacAuley: Madam Speaker, this was a completely 
unacceptable mistake and the video was removed immediately. I can assure 
members that I and the people involved are very concerned, and we are taking 
steps to make sure this does not happen again. 
What we want to do is make sure it does not detract from the message that 74 
years ago this week our soldiers liberated Europe. That is the important 
message. 
We will make sure that what happened with this ad never happens again. 


